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Late December 2020 we received  
the keys for six new Transitional  
Housing units for Kara House clients.

The six detached units were funded by the 
DHHS in collaboration with the Woodards 
Charitable Foundation who are committed to 
finding homeless families a safe place to live. 
DHHS selected Kara House to provide support 
and work with the Salvation Army Housing  
to manage the tenancies.

Transitional housing (THMs) is an incredibly 
important stepping stone for clients ready to 
leave our crisis refuge. THMs provide a safe 
and stable conduit for 3-6 months while  
we work with clients to secure long-term  
accommodation in the wider community. 

There was a tight timeline to get clients  
accommodated as soon as possible and we 
had the task of setting up the 6 units which  
is not easy during the Christmas season.  
We reached out to our community and  
You Matter, a wonderful not-for-profit  
organisation came on board to help. They  
support family violence survivors by providing 
all the household furniture and items needed 
to run a functional home reducing the  
financially crippling burden of beginning  
a new life from scratch. 

In early January a team of 15 volunteers 
arrived with two vans of furniture. In one day 
they completely refurnished, styled and set 
up all six units. The results were amazing, with 
“Vogue” style detail right down to bathroom 
drawers filled with toiletries, indoor plants, 
fruit in bowls, artwork on the walls and soft 
cushions every where. Incredibly we were 
able to move six very excited clients into the 
units by mid January thanks to the team  
at You Matter. 

Other Kara House donors helped us fill the 
gaps with TVs and other electrical items 
where needed. Thanks to Bronwyn Burgess, 
Starcorp Textiles, George Drymonis and NAB 
team and our Regular Monthly Donors. 

WELCOME

Welcome to the first Kara 
House newsletter for 
2021! We are excited for 
a new year and have a 
renewed sense of hope 
after a challenging 2020. 
The Kara House team  
are incredibly excited  
to announce the  
commencement of the 
build for our second refuge. 
The build had delays 
throughout 2020, but 
works are now steaming 
ahead and the plan is to 
be operational by the end 
of 2021. Thank you to  
all our donors who  
continued to support us 
through 2020 and  
especially at Christmas  
this year, the results  
were simply amazing.

Catherine Lockstone 
CHAIR  
KARA HOUSE BOARD
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M O V I N G  F O R W A R D

We are partnering with  
Say It Out Loud 
to improve and share  
our expertise in  
LGBTIQ Domestic  
and Family Violence

Stylish location making a real difference

ABOVE: Rochelle and the team from You Matter
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Kara House is growing
Kara House is pleased to announce the commencement of a new refuge funded 
by the DHHS (Department of Health and Human Serives). Although at a very 
early stage in its construction we anticipate being operational by the end of 
2021. This second site will allow us to provide accommodation and support  
to a greater number of women and children experiencing family violence.  
We plan to expand our therapeutic activities such as support group and art 
therapy programs as we will have a greater ability to run the groups on site. 
Our aim is to provide our clients with the best possible environment that will 
improve their long-term outcomes. We’ll keep you posted as the development 
progresses and how the wider community can be involved.

Dr Ilsa Evans is the course coordinator 
of the Graduate Certificate in Family 
Violence at Chisholm Institute of TAFE. 
After spending some time in the  
community services sector, she  
returned to tertiary education,  
completing a PhD in social and  
political inquiry in 2015. Her  
particular areas of interest are media representations of 
violence against women and long-term effects of family 
violence. She is also a Board member of Kara House.

Dr. Ilsa Evans talks about the range of opportunities 
available to those who wish to work in the family  
violence sector, upskill or simply broaden their 
knowledge.
The recommendations of the Royal Commission into Family 
Violence (2016) have lead to major changes across a number 
of related sectors, including education. As a result, those who 
work in the family violence sector are now required to  
undertake specialist training to degree level. 

For those who aim to work in the sector, upskill within it, or 
indeed simply broaden their knowledge base around family 
violence, there are now a range of options available. Chisholm 
Institute of TAFE, in Melbourne’s south-east, offers an  
accredited Graduate Certificate in Family Violence. 

Developed in consultation with industry, academics and  
stakeholders, including former Australian of the Year and an-
ti-family violence campaigner Rosie Batty, the course  
delivers specialised expertise in family violence work. 

Focusing on the knowledge, skills, attitudes and values required 
of skilled practitioners within the field, it aims to develop pro-
fessionals who can respond critically to the current and future 
needs of their industry, and who are effective, lifelong learners 
utilising emerging research and prevention initiatives in their 
work.

There are regular guest lectures, as well as annual forums and 
events focusing on the industry. As the course coordinator,  
I myself have been involved with the continuing development of 
the course since its higher education accreditation four years ago.  

Past students of the course have come from a range of  
backgrounds, including health, education, justice, and community 
services. Those who undertook the course with an eye to a 
career change have gone on to find employment across health 
and community services, and the family violence sector. “This 

“This course has been amazing. It’s such a great mix of  
  theory and its application to practice. I feel so much more  
  confident now in the work I do with families.”  
  (Words of a student – Sharon, 2020)

There is also an alumni group for past students. The alumni 
group receives regular communications about industry events, 
reforms and resources, as well as networking opportunities.  
The Graduate Certificate in Family Violence is available part-time 
(over one year), or full-time (over one semester). The course has 
been designed to be work-friendly, allowing students to maintain 
employment while studying. To gain entry to the course,  
students must either hold a degree or a diploma level qualifica-
tion with two years’ related experience.

I regard the Graduate Certificate in Family Violence as the most 
significant achievement in my 10 year career at Chisholm. But 
it’s also important that the course itself continues to evolve, 
adapting and responding as reforms unfold across health and 
community services.

This is a vibrant and responsive sector, and it demands educational 
pathways that echo the same. The Graduate Certificate of Family 
Violence has two intakes per year in February and July. For more 
information and to register an inquiry, visit www.chisholm.edu.
au/courses/graduate-certificate/family-violence.  

Developing new talent for the sector
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“Thank you so much,  
  I love it – it is not what  
  I was expecting at all.”
    MERRYN – Client in Transitional Housing

CASE STUDY

Merryn is 46yo and was born in the Cook Islands. Merryn* and her husband met  
28 years ago. Family violence had always been a part of their relationship and  
several times Merryn left the marriage, but returned because of the children or  
because he said he had changed. After a significant separation and against the  
advice of her family, in 2019 Merryn’s husband enticed her to move to Australia. 

Unfortunately the violence continued and Merryn was forced to leave her home. 
Merryn was referred to Kara House for crisis accommodation in October last year. 
Merryn had one bag, which contained a change of clothes and nothing else.  
She had no money, no employment and was not eligible to access Centrelink. 

At this time Kara House was provided access to a number of transitional one and two 
bedroom units located on one site. Kara House decided to use this development to 
support non-permanent resident clients who had been impacted by family violence. 
Women who are not permanent residents in Australia and on a Visa are not eligible 
for many of the financial supports from the government and clients like Merryn find  
it particularly hard to find accommodation. 

The units were a collaboration between DHHS, and the Woodards Community  
Foundation. With the generous assistance of You Matter, the units were furnished 
and made into individual and comfortable homes right down to a vase of flowers  
and a bowl of fruit on the table.

Kara House moved Merryn into a unit, where, with happy tears, she said for the first 
time in many years she felt safe and cared for. Being in transitional housing allows a 
client further time and support, from her Kara House practitioner, to access safe and 
secure long-term housing. Kara House has been financially supporting Merryn – rent, 
utilities and daily living requirements. As Merryn has re-established her relationship 
with her family, she wants to return to the Cook Islands; unfortunately lack of funds 
and COVID has delayed her return, however after securing a managed isolation  
allocation, Kara House has accessed funding for her to return to her family in March.

*name changed

Above: Flower display by Merryn

What is  
Transitional Housing?
Transitional Housing (THMs) is  
short-term accommodation available 
to clients once they are past the initial 
crisis and ready to leave refuge. The 
THMs provide an important conduit 
for 3-6 months while we work with 
them to find permanent long-term 
accommodation. Finding secure safe 
housing is one of the most important 
factors in the recovery of women who 
have experienced family violence.  
The current housing crisis in Australia  
dramatically affects the most  
marginalised society and it’s  
incredibly difficult to find a home.

24 women and their 20 dependants 
were accommodated in Transitional 
Houses since July 2020

44 
 Women and  

Dependants

Since July, Kara House has worked 
with 28 non-permanent residents and 
their dependants in need of support 
and financial assistance

30 
 Non-permanent 

residents

10 women and their 4 dependants 
moved into private rental  
accommodation since July 2020

14 
 Found private

rental
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After a year of restrictions, upheaval and fear of the unknown we were amazed  
that our donors supported Kara House more than ever in the Christmas season.  
The donations have really helped us move into 2021 with confidence that we can  
continue provide our clients the support and material aid they really need.

After a difficult year our donors 
outdid themselves this Christmas

Pastor YC Goh from FULL GOSPEL ASSEMBLY  
MELBOURNE delivering Food Hampers

Volunteers from IMPACT FOR WOMEN 
dropping off ”Bags of Love”

Gifts and toys collected by LUCY WALSH  
and her friends and family

Members of ZONTA CLUB OF MELBOURNE’S EAST presenting 
Veronica with a cheque for home 

Gil Somers dropping in gift cards from  
Probus Club of Mont Albert and Rotary  
Club of Mont Albert and Surrey Hills

FAMILY VIOLENCE SUPPORT 
MOVING ON

Round table  
evaluation
Kara House is committed to  
listening and learning from  
clients and we sat down with the  
participants from MOVING ON  
to hear about their experiences.

Kara House has facilitated nine 
groups of participants through 
the MOVING ON program since 
2018. The aim of the program is to 
support women impacted by family 
violence who are beginning to  
rebuild their lives. The group is a 
free six-week course facilitated  
by Specialist Family Violence  
Practitioners. The group is to  
provide education and support  
for the participants to build their  
self-worth and move forward.

Three past participants and two from 
the December group attended and 
we provided lunch and refreshments. 
Overall, the responses to content 
and delivery were positive. All par-
ticipants expressed that the content 
was helpful. The general sentiment 
expressed was that being in a group 
setting and learning about family 
violence together made them feel 
less alone. Sharing stories made 
them feel that family violence does 
not discriminate, that it can happen 
to anyone.

Kara House will implement  
the recommendations of the  
report and continue to offer  
MOVING ON for the rest of 2021.  
To refer a client please email  
admin@karahouse.org.au  
or call 1800 900 520

“[the group] gives you confidence, 
  make confident like when you fall, 
  someone gives you hand to pull 
  you back.”  PARTICIPANT
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We would like to thank the Department of Heath and Human Services who provide our operational funding under  
the Funding and Service Agreement and to the staff in the Eastern Region who have assisted with their donation  
collections and ongoing support.
Kara House is a child safe and child focused organisation. 

Now and next
Catherine Lockstone  CHAIR – KARA HOUSE BOARD

Thank you for your kindness
We’d like to thank the following individuals and  
organisations for their support and generosity.

• James Maurer                
• Stephen Crosby
• Drew Flowers        
• Andrea Dillion
• Bethany Whitcher
• M Jose
• Carla Russo
• Lauren Walhuter
• Firefighters Charity Fund
• Brine Street Childcare
• Halal Food Bank
• Philip Webb Real Estate
• Doncaster Primary school
• Ark Clothing Company
• Ferntree Gully View Club

In the spirit of reconciliation Kara House acknowledges the Traditional  
Custodians of country throughout Australia and their connections to land, 
sea and community. We pay our respect to their elders past and present and 
extend that respect to all Aboriginal and Torres Strait Islander peoples today.

Interested in finding out more?
Please contact Ruby Lampard – Development Officer        Email ruby.l@karahouse.org.au or phone 1800 900 520

Kara House is welcoming more staff back to the office and moving ahead 
with projects that the Covid-19 lockdowns delayed or put on hold. This 
month we have recommenced our Family Violence Support Group and 
will go ahead with this group each term. In addition, at the time of print-
ing we will have run an Art and Wellbeing Workshop and later in March 
plan a pilot Financial Wellbeing Workshop. 

The Financial Wellbeing Workshop will aim to provide financial education 
to women who have experienced family violence. The program will  
include guidance for understanding bank statements, the benefit of  
savings, reducing spending, planning for emergencies, and understanding 
money hazards like high interest loans. 

Within the Kara House office we have transitioned all of our IT operations 
to the cloud and provided all staff with laptops. This gives the Kara House 
staff the flexibility to work remotely and interactively with clients and 
future proofs us against some of the risks we saw realized in 2020.

In late February, Kara House underwent Accreditation with QIP against 
the HSS & QIC standards. We successfully met all standards and are 
awaiting the formal advice of our accreditation for another 3 years.  
Congratulations and thanks to all Kara House staff for their hard work 
and commitment to improvement and implementing change.  

We are now in the early stages of planning for our new refuge development 
in the City of Monash and anticipate the preparation and organisation 
required will ramp up quickly. We will be working to create the best pos-
sible environment that will assist our clients and will be reaching out to 
our donors and community to help make this happen. This is an exciting 
new chapter for Kara House, and we look forward to partnering with our 
donors to bring it all to life.

Catherine

BEFORE

ARTWORK CREATED IN ART AND  
WELLBEING BY ONE OF OUR CLIENTS

TBA

Fun day out for our littlest clients

Thanks you to everyone who contributed to our  
Christmas Appeal 2020. The funds will be used to provide  
FUN DAY OUT PACKAGES for mothers and their children a 
day out to location like the Zoo, Bounce and Collingwood 
Children’s Farm. A day out will provide the children with 
a welcome relief after a really difficult period of isolation 
and home schooling last year. The packs will include  
travel, entrance and vouchers for snacks on the day. 
Thanks to Stephen Crosby, Suzie Jacobovits, Lindy Visage, 
Margaret Morrissey and every one who donated.


